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What is Spryng™?

Designed exclusively for NJBEST and Franklin
Templeton College Savings Plan account owners,
Spryng is a personal crowdfunding tool designed

to encourage family and friends to make
contributions toward your education savings plan.
It takes just a few minutes to set up a Spryng
account and share with friends and family.

franklintempleton.com Your guide to Spryng



rQrO\‘ ‘o Who’s who

There are three primary parties that are involved in the
Spryng giving process.

Account owner. Usually a parent (sometimes

a grandparent or friend) owns the 529 account and controls
the assets. They also have the ability to create, edit, and
manage a Spryng profile.

Beneficiary. Usually the child or grandchild of the account
owner. The beneficiary is the person who is currently
designated by the account owner as benefitting from the
money in the 529 plan. In some cases when the 529 is used
for self-education, the same person can be both the
account owner and beneficiary.

Note: The account owner can change the beneficiary at
any time.

Gift giver. A gift giver is typically a friend or family member
of the account owner or beneficiary who wants to help the
beneficiary reach their college savings goal. After giving the
gift, the gift giver has no control over the assets or how they
are used.

franklintempleton.com
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:ﬁ Getting started

Once you're ready to start, visit franklintempleton.com,
sign into your Franklin Templeton account, and get
started. If you don't have an online profile, you'll need

to register here.

 FRANKLIN
Wl remprEToN

estments  Insights  Plawing & Leaming  Tools B Prsswrces  Abaut Us  Acocusts

You Can Plan for the Cost of Education

Sea how the Franklin Temple wings Plan can help.

> franklintempleton.com

Existing Franklin Sign In
Templeton user
Access Your Accounts
If you want to set up a new S ot o o el i, g
Spryng profile or access an
existing Spryng profile, just sign
into your My Accounts page on
franklintempleton.com.

wnclisve resouRces and 100 to BeD e Fonget User 10} or Forgot Fassword

New Franklin
Templeton user

If you have never
accessed your My
Accounts page, you will
need to register first.

franklintempleton.com
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:ﬁ Getting started

Signing into your account is required in order to create

a Spryng profile. If you don’t have an account, click the

“Register now” button.

ACCOUNTS

Access Your Accounts

Sign in or register for a personalized
experience, offering exclusive resources and
tools.

Sign In

User ID
Password

Forgot User ID or Forgot Password

Sign In

Enter your account
ID and password
here to log in.

> Signin

Don't have an account?

Register now for great benefits, resources

ahd tools.
Learn more and get started

Are you a legacy Legg Mason account
holder?

Access my account

If you don’t have an
accountyet, you can
register here.

franklintempleton.com
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:ﬁ Getting started

> Register
If registering on franklintempleton.com for the first time,
you will need to provide some additional personal
information before setting up your Spryng account.
To register for a Franklin Templeton REGISTER FOR ACCESS
profile, you will need basic personal REGISTRATION DETAILS
information plus the following 529 _ _
Plan information: Fm a... Privacy Policy
Individual Investor v

e Fund/Account number

« Account owner’s social _
security number Account Details

Would you like access to manage your accounts with
us?

(@ Yes

) No

Please provide a Fund and Account Number

Fund Number Account Number

See your statement for your Fund-Account Number

TIN (Taxpayer |Identification Numbers) @
@® SSN

e

SSN

CANCEL

franklintempleton.com Your guide to Spryng



:ﬁ Getting started

Once you have logged into your account, SlCreate Spryng profile

it takes one click to setup a Spryng profile.

Visit the Franklin Templeton Tax Center to

access I"F\:-".Zl". tax resources
100.00% [ nEW $10,077.78

Total Market Value
$10,077.78

My Favorite Funds

My Recent Transactions
MY ACCOUNTS 1 Show zero balance accounts
As of 0211472020 O Download Posted Transactions

ALL l RETIREMENT NON-RETIREMENT EDUCATION SAVINGS i

5908-7756537 MJBEST 529 COLLEGE 884.304  BUY Tax Documents
Franidin Growth Allocation Age 5-  SAVINGS PLAN v $11.86  sfll
faars 520 L ol 1
8 Years 529 JIM JONES Market Value'  $10,077.78 3 excHanGe ™
MJBEST COLLEGE SAVINGS PLAN  FBO ETHAN JONES SPRVNE
> Mare account detadls
3344 QUALITY DR SRCESESS S

ETHAN CREATE PROFILE

Click on “Create Profile” to get started. Once you finish publishing,
this is where you can “manage” the profile.

Note: If you have more than one 529 account, you will be able to
create a Spryng account for each beneficiary by selecting the
individual link.

franklintempleton.com Your guide to Spryng
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{b Setting up a Spryng profile

The first step in creating a Spryng profile is providing

some basic details about your beneficiary. You can

provide a nickname and set a Spryng college gifting

savings goal.

CREATE A PROFILE

Beneficiary Details

|f you want to use Nickname (Optional) Ethan
a child’s nickname, ;i
enter It in here' Set Your Gifting Goal" $ 10,000
Note: No special
characters (S*#;) Portfolio Selection
are a//owed. C.de"u:ec the following portfolios. All Spryng™ gifting contributions will be invested into the portfol
Set the total gifting D i

Franklin Growth Allocation Age 5 - 8 Years 529 Portfolio - Direct Market Value'
goal forthe beneﬁCiary. @  Frankiin Growth Allocation Age 5 - 8 Years 529 Portfolio - Direct e
Don’t worry, you can
always adjust later.

! h agree 1 T and Cond

You will need to accept the Terms and
Conditions. To do so, click the link and

a popup will appear. Once you agree to
the Terms and Conditions, click “Accept
Agreement” which will automatically check
the “I have read and agree to the Gifting
Terms and Conditions” box.

Select where you want

the gift contributions to be
invested. You can only select
one option but can always
change your investment choice
in the future.

> Set a goal

Progress

You can use the progress bar 10 navigate between

SET A GOAL
PERSONALIZE
ADD A PICTURE
SAY "THANK YOU"

PUBLISH & SHARE

CANCEL PROCEED

Need Help?

se call us at (866) 362-1597

| 1
or | % DOWNLOAD THE SPRYNG USER GUIDE

If you have questions
about or need help with
your Spryng account,
review the FAQs or call
(8606) 362-1597.

Note: If you have more than one 529 account, you will be able to create a Spryng account for each beneficiary by

selecting the individual link.

franklintempleton.com
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{b Setting up a Spryng profile

On the Personalize page, you will be able to share why > Personalize

you want others to contribute towards your 529 plan.

Sometimes writing CREATE A PROFILE
a personal story can be

difficult. If you find it hard
to come up with the right

Ethan's Story Progress

J can use the story below, make modifications or create your own! You can use the progress bar to navigate between
previous steps.

words, you can use the on STAN
(W] PERSONALIZE
ADD A PICTURE

text that is already there i
or just edit the text to :
make it more personal. 1) puslisi & sine

Of course, you can A chaachre ot CANCEL

delete all of the existing —
text, and create your

SAY "THANK YOU™

own story!

NOTE: The information provided can be seen by the public. Only provide information you are comfortable sharing
publicly. Also, if you have more than one 529 account, you will be able to create a Spryng account for each
beneficiary by selecting the individual link.

franklintempleton.com Your guide to Spryng ‘ 8
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{b Setting up a Spryng profile

On the Add a Picture page, you can add some character to

your profile by including a photo. - PRI S ETTE

Make your beneficiary’s
profile personal by

uploading a photo of them. KRS Flowes i
You can either drag an ' : :
image and drop it in this et b O seracon
box oryou can upload ., Rt ‘\\'\ L:J PRSI
a file from your computer. v d -
. |
Need Help?

If you don’t want to el s e St adeotsi e Sl TS
choose an image, you i L ocicob ol

can select an avatar
instead.

NOTE: The information provided can be seen by the public. Only provide information you are comfortable sharing
publicly. Also, if you have more than one 529 account, you will be able to create a Spryng account for each
beneficiary by selecting the individual link.

franklintempleton.com Your guide to Spryng ‘ 9
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{b Setting up a Spryng profile

On the Say “Thank You” page, tell those who have made
a contribution how much you appreciate it. After they

contribute, this message will be automatically sent to the > Say “thank you”

gift giver via email.

CREATE A PROFILE
Say Thank You Progress

tribution, a "thank you" message will automatically be sent via email to the You

Say “Thank You!” .
Spryng automatically e 2 srae

generates a thank s e s e o uring  ram o 3G Your coiotion il i 3 g li.J L
' EF ADD A PICTURE
|
|

you message, or you

SAY “THANK YOU™
can create your own.
Just replace the text

and write your own e oo |

personal thank you! Need Help?

PUBLISH & SHARE

Click on “Proceed” to preview
the profile page before you
publish. Don't worry. You can
always edit later.

Note: The information provided can be seen by the public. Only provide information you are comfortable sharing
publicly. Also, if you have more than one 529 account, you will be able to create a Spryng account for each
beneficiary by selecting the individual link.

franklintempleton.com Your guide to Spryng ‘ 10
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{b Setting up a Spryng profile

Your Spryng profile is just about complete! Review your
profile and make sure everything is exactly how you

want it to be.

> Publish & share

Almost done! You can use the progress bar to navigate between
previous steps.
Here is your Spryng profile that family and friends will see. If you are happy with it, select the "PUBLISH"
button. Once published, you will be able to share the profile on your social networks.
‘% SET A GDAL
WELCOME TO ETHAN'S PROFILE e ——
1
ADD A PICTURE
o |
‘A k. 0% IX' () SAY "THANK YOU"
TN — (1] i
e i - Ao Rl [ 3] PUBLISH & SHARE
s $0 0
\ e ~ANCEL RIS
a | CANCEL | PUBLISH
(D Frequently Asked Questions

Ethan's Story

Welcome to Ethan's NJBEST Spryng profile page.
¥E L

Please help Ethan's dreams come true! ith your help, Ethan's
future holds an endless amount of opportunities.

Once you are satisfied with your
profile, publish it. You can always
edit the profile after you publish it.

Note: The information provided can be seen by the public. Only provide information you are comfortable sharing
publicly. Also, if you have more than one 529 account, you will be able to create a Spryng account for each
beneficiary by selecting the individual link.

franklintempleton.com Your guide to Spryng ‘ "
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{b Setting up a Spryng profile

Your Spryng profile is now officially complete and live!
You can now share your profile with friends and family.

> Publish & share

CONGRATULATIONS!

ETHAN'S PROFILE HAS BEEN PUBLISHED

Share with your family and friends.

This is your personalized
. . . Share the Event Profile Need Help?
Spryng link. Add it to emails,

MNow it is time fo share the Spryng profile with family and friends.

invitations, and letters so Copy t

ik below and post if on secial media, include it on birthday invites, or simply email it to family —

. and friends. or [ & DOWNLOAD THE SPRYIG USER GUIDE
they can access the profile. PR — |
OR Go to: My Dashbeard

Click on the desired link to easily post to your favorite media network
Use these sharing =% fWin
functionalities to share Z
VIEW MY SPRYNG PROFILE

your profile with friends
and family.

If you'd like to view your profile or make
changes, click the “MY SPRYNG” button.

The information provided can be seen by the public. Only provide information you are comfortable sharing publicly.

franklintempleton.com Your guide to Spryng ‘ 12



@ Manage your Spryng profile

Once your profile is complete, you have the ability to

manage and edit your profile. You can also view your gift

history/activity.

Managing your profile is simple.
Log back into your 529 account
website profile and choose
Manage Profile. This will take you
back to your Spryng profile page
where you can make the
following changes.

Manage profile Allows you to
update or add a nickname, change
your gifting savings goal, update
the beneficiary’s picture and

story and deactivate or re-activate
your profile.

Edit gift allocation If you have more
than one portfolio in your 529 plan,
you can update which portfolio you
want gifts to be invested into.

Edit “Thank You” message Update
the message that will be sentvia
email when a gift giver completes
a gift.

WELCOME TO ETHAN'S PROFILE

il

AT

Ethan's Story

Evenes

Create an event Allows you to create
single fundraising savings goal for
special occasions such as birthdays
or graduation!

View/Manage all events If you ever
need to make changes, deactivate or
re-share an event, click here.

> Manage profile

ZfYin

o]
k. B
0:.

Recent Gifts

As an account owner,
you can go back and
see all your past gifts
given through Spryng.

The information provided can be seen by the public. Only provide information you are comfortable sharing publicly.

franklintempleton.com
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_oo Create and share an event

Spryng allows you to create multiple, event-specific,

fundraising goals which are ideal for birthdays,

graduation and holidays. Just like your Spryng profile

page, you can share an event with family and friends

through social networks or email.

To set up an event, you WELCOME TO ETHAN'S PROFILE
need to be logged into
your Spryng profile.

Ethan’s Story

Events

Click “Create an event”
from your profile page.

ol

a

Amount Raised

9=

> Create an event

0%

of $10,000.00

ZfV¥in

me
og.ﬁ@

Recent Gifts

Note: The information provided can be seen by the public. Only provide information you are comfortable being seen.

franklintempleton.com
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_zos Create and share an event

You can create a Spryng eventin less than 2 minutes!
The first step is to name your event and if you wish, set > Personalize

an event goal.

CREATE AN EVENT

o @
The event-specific contributions will count
% [ et @
towards your overall Spryng college savings goal.
s @
Feel free to customize your Welcome Message, Photo ' Ql l g '3\ @
and Thank You Message for the Event. i
_|
Thask You Message * @

When you're done, click “Preview event” to see what
it will look like before sending it to friends and feel
free to customize your Welcome Message, Photo
and Thank You Message for the Event.

Note: The information provided can be seen by the public. Only provide information you are comfortable being seen.

franklintempleton.com Your guide to Spryng ‘ 15



-z2zz| Create and share an event

You are almost done. If you're happy with the way it looks,
itis time to publish. You can always go back and edit,

even after the event is published. > Review, publish and share

Happy with the way your event is looking? Publish it. You can always tweak it later,

Welcome to Ethan’s Event

N 0% ]
- I ;—4-: \‘\ Amount Raised 'mg‘“ Gifs Received
& s r $OOO 0

: | avoaon |
il
Congratulations! You’ve made your event!
[ B Recent Gifts
CONGRATULATIONS!
Ethan's event is active.

When ready, click “Publish” and your event
can be shared and seen by friends and family.

E%fWin

oo wojercvon |

Now share with friends and family via email or any of
the social media tools you see here.

Note: The information provided can be seen by the public. Only provide information you are comfortable sharing publicly.

franklintempleton.com Your guide to Spryng ‘ 16



-===|  View or manage an event

If you ever need to make changes, go to View/
Manage all Events under the Events section on
your Spryng homepage.

> View/Manage all events

Events Jiew/Manage A

Spryng™ allows you to create fundraising goals for specific events such as birth
age

graduation. Just ik

ryng profile page, you can share these individual events through socia

networks or emails! The gifts received go towards your overall Spryng savings goa

[ CREATE AN EVENT ]

L\ B
Amount Raised $0.00
Target Geal-$500.00
& fYin
Events

-To make your event Active or Inactive, select I’ 1o update the status
-To see a specific event, dick the name of the event
To edit the details of a current event, select #

-To share an event again with family and friends. select the share icon to choose your sharing platform
ALL -

Ethan's Event View Ethan's Profile

EVENT DATE CREATED STATUS ACTIONS

&th Birthday 02/1472020 ACTIVE » o1 f¥Yin

Here you can edit your story,
deactivate or re-share your event.

Note: The information provided can be seen by the public. Only provide information you are comfortable sharing publicly.

franklintempleton.com Your guide to Spryng ‘ 17
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= Giving a gift

As a gift giver, you will visit this page when accessing
Spryng via the personalized link. Once you access
this page, you can begin the gifting process.

The gift giver will be
able to see the total ETHAN'S 8TH BIRTHDAY EVENT
amount gifted and the

o ol
percentage of gifting ¥ a
goal that has been E‘_"'; \ ount Raised

Am
achieved. ;‘ AN $0.

-k

Ethan's 8th Birthday

Here is the

beneficiary’s
story.

Note: The gift giver is unable to modify the Spryng profile.

> Access Spryng profile

=n

0% s

i anon0e Gifts Received

Recent Gifts

Need Help?

Gift givers
“click” this
button to
launch the
gifting form.

franklintempleton.com

Your guide to Spryng



]g Giving a gift

> Your gift

After clicking “Give a Gift” on the Spryng profile page,
you will be able to write a personal message to the
account owner and decide whether to make the gift
public or private.

As a gift giver, you can use the
generic text provided or edit it to

Personalize Your Gift

write a fun personal message to Your Name *
the account owner about your

M
gift contribution. —
Note: Gift givers will only be able
to make four contributions
perweek from the same bank
account number.
Who Sees Your Gift

Who do you want to see your gift? : s able to se
There are two options: O Make this ift PRIVATE

Public: Everyone will see your gift
amount and message.

Private: Only the account owner will
see your gift amount and message.

franklintempleton.com Your guide to Spryng 19
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= Giving a gift

> Payment details
Choose your gift amount and continue with providing

payment details to process the gift.

GIVE A GIFT
Payment Details

W just need a few details to process your gift.

Secure Payment Details

Cagiee i:.c;::' | $150 This is a secure 128-bit S5L encrypted payment.
Minimum $10.00 You are sending $150 to ASDLHL's Franklin Templeton Education Savings Plan.
First Name * Mary I An ~ indicates a mandatory field.
As it appears on the bank account Routing Number * ‘ 121110527 ‘
Last Name * | Clark

Bank Account Number * ‘ 0000000031 ‘

As it appears on the bank sccount

Email Address *

MaryClark123@abc.com 1001

For eonfirmation email
PAY TO THE ORDER. OF s
Phone Number * | (727) 755-5555 DOLLARS
FOR.

000000345x 00300020085~ 11000

Piting Number Account Number

3Dt
After choosing your gift
contribution amount,
your payment information For secure payment
is required. purposes, your bank

routing and account
number is required.

franklintempleton.com Your guide to Spryng
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As the qift giver, be sure to read the terms and

Giving a gift

conditions and download the Program Description
prior to completing your contribution.

After reading the gifting
service agreement, you
must select the boxes to

confirm your agreement.

Note: The Program
Description link must be
clicked on before the
checkbox becomes
enabled.

GIVE A GIFT

Gifting Service Agreement

NJBEST/Franklin Templeton 529 College Gifting Program
Service Acknowledgement for Gift Givers

Program”) is o service
ount Owner”) of an
eate an onling profile
1 it with family,

ated beneficiary and
friends, and other inviteas for the purposas
Prior te making & Gift to & 529 Account, pleass raview the online Frequently Asked Questions (“FAQs™)
Section available on the Program website for more information regarding the Program, including
import taile about making a Gift

By clicking "Agres” below, you acknawledge and agres that.

o

L
higher education, the 529 Account Owne
unts in the 529 A

other purposes. The Ac
any such non-gualifiad
penalty tax. In addi
529 Account to a different

ons, an additional 10% federal
unt Cwner may also change the designated beneficiary of the
wiary. Pleace cee the Investor Handbook for more information

w
3
a
3
s
(]
1
A
- d
&

unt, and to gift tax, generat
co S, and that yo
any résulting taxes.

& are responsible for any su

4. When using an e-check, o

B 1 have read and agree to the terms of this Service Agreement above

| confirm that | have dewnloaded and read the Invester Handbook

> Confirmation

Progress

You can use the progress bar to navigate between
previous steps

oo
f i i YOUR GIFT

=y PAYMENT DETAILS

I
CONFIRMATION

Need Help?

Please call us at (866) 362-1597

Once you select the
“Proceed” button,
your giftis final and
cannot be changed.

franklintempleton.com
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= Giving a gift

Once your gift has been submitted, you will receive

an email confirming your contribution.

GIVE A GIFT

Thank you for doing something truly amazing!

Confirmation

You will racaive an amail confirming your contribution of $100.00 te ETHAN's College Account's 529
Education Savings Plan,

It may take up to 7-10 business days for the transaction to be procassed.

RETURN TO PROFILE l | PRINT A GIFT ANNOUNCEMENT

Do you have someone Set up your own 529 plan
that would benefit from

a 529 plan? Learn more
about what a 529 college
savings plan is here.

If you would like to
send a printed gift
announcement stating
your contribution, click
here to select one.

> Confirmation

Progress

You can use the progress bar to navigate between
prévious steps.

YOUR GIFT
|
PAYMENT DETAILS

I
CONFIRMATION

Need Help?

franklintempleton.com

Your guide to Spryng
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Q: Can | control who sees my Spryng™ 529 college

gifting profile?

A:Yes, only someone with the link to your 529 college gifting
profile will be able to view it. As the account owner, you can
decide who you want to share the link with. However, if
someone else shares the link with others, they also will be able
to access it.

Q: How will I know if the account has received a gift?

A: You will receive an email notifying you that someone has
contributed to the applicable 529 college savings plan. You
can also log in to view your gifting dashboard. Here, you will
see a list of previous gifts to the 529 college savings plan, who
contributed, and the amount.

Q: How do | invite people to view my Spryng™ 529
college gifting profile?

A: Once your page is established, you will have the
opportunity to share your 529 gifting profile via Facebook,
Twitter, LinkedIn, email, or you can copy the link and paste the
URL wherever you choose to share it. You can even share the
link on any special occasion invitation!

Q: Can gift givers see my 529 college savings

account information?

A: No. Your account information is not shared with any gift
giver. Visitors to your 529 gifting profile will, however, be able
to see any progress toward your 529 gifting goal.

Q: Are there any additional costs to use the Spryng™
529 college savings gifting program?

A: There are no additional costs to use the Spryng tool.
Standard program fees, expenses and charges as described
in the Program Description will apply.

FAQs - Account owner

Q: Do | owe taxes on gifts made to my 529 college savings
gifting account?

A: You do not owe taxes for gifts made by third parties to the
529 college savings plan account. Large gifts may have gift or
generation skipping transfer tax consequences for a person
making gifts totaling more than $15,000 per year to any one
individual. A person considering making gifts over this amount
to the applicable account beneficiary during the course of the
year should consult a tax professional.

Tax benefits are conditioned on meeting certain
requirements. Federal income tax, a 10% federal tax penalty
and state income tax and penalties apply to non-qualified
withdrawals of earnings. Generation-skipping tax may apply to
substantial transfers to a beneficiary at least two generations
below the contributor. See the Program Description for more
complete information.

Q: Can gifts be used for purposes other than education?
A: Use of the 529 college savings plan account is controlled
by you, the account owner. The account is designed to be
used for the beneficiary’s qualified educational expenses. If
you choose to use the funds in the account, including any
gifts received, for other purposes, the earnings will be taxed
as ordinary income and an additional tax may apply.

Q: What if my beneficiary doesn’t go to college?

A: Among other options, you can select a new beneficiary
who is a “member of the family” of the previous beneficiary,
as defined under the Internal Revenue Code.

franklintempleton.com

Your guide to Spryng 23



FAQs - Gift giver

Q: Are there tax considerations for my gift?

A: Gift tax and Generation Skipping Transfer (GST) tax may be
triggered for a person making gifts totaling more than $16,000
per year to any one individual. A person considering making
gifts over this amount during the course of the year should
consult a tax professional.

Tax benefits are conditioned on meeting certain requirements.
Federal income tax, a 10% federal tax penalty and state income tax
and penalties apply to non-qualified withdrawals of earnings.
Generation-skipping tax may apply to substantial transfers to

a beneficiary at least two generations below the contributor. See
the Program Description for more complete information.

Q: Are there tax benefits for my gift?

A: NJBEST and the Franklin Templeton 529 College Savings
Plan are offered and administered by the New Jersey Higher
Education Student Assistance Authority (HESAA). As a special
benefit, contributions into either plan of up to $10,000 per
year, for New Jersey taxpayers with gross income of $200,000
or less, are eligible for a New Jersey state tax deduction.’
Other states may offer additional tax benefits when
contributing to a 529. Please seek advice from a tax
professional for additional details.

Q: Do the assets in a 529 account have to be used

for college?

A: 529 plans are dedicated education savings plans and are
meant to help pay for college. However, the account owner
may take withdrawals and use the proceeds for other
purposes. These non-qualified withdrawals would be subject

to income taxes and a 10% federal penalty tax on any earnings.

Q: Can | get my gift back?

A: Gifts to a 529 account are considered completed gifts. Our
education savings Specialists will not be able to assist you
with a return of a gift. If the account owner chooses to make
a withdrawal from a 529 savings plan for purposes other than
qualified education expenses, they will be subject to income
taxes and a 10% federal penalty tax on any earnings.

Q: Do | need to be a Franklin Templeton customer to
make a gift?
A: No. Anyone can make a contribution to a 529!

Q: What is an e-check?

A: An e-check, or electronic check, works like a paper check
but in electronic form. When you give by e-check, we ask you
for information found on a check (bank routing number and
your account number) as well as authentication information
about yourself. Note: At this time, we do not accept credit
cards.

Q: How will | know if my gift was received?

A: If you make a gift via e-check, you will be shown

a confirmation on the gifting workflow that the gift was
submitted and you will receive an email notification. You can
print that for your records. Please check your designated bank
account to confirm that the gift was withdrawn from your
account. If you do not see the gift amount withdrawn within

3 business days, contact the account owner of the gifting profile.

Q: Is the account owner notified when a gift is made

and who made the gift?

A: Once the gift has been invested into the 529 account, the
account owner will receive an email confirmation and will be
able to review who made the gift by logging into their account.
The account owner will see the gift amount, your name and
date of gift. It may take 2-3 business days for the account
owner to see this information.

Q: Will the account owner see my bank account
information?
A: No.

Q: Who do | contact if | have a question about the
processing of my e-check transaction?

A: If, for some reason, you are uncertain about whether your
gift has been processed, you should check with the bank
used for this particular transaction. You may contact Franklin
Templeton but we will not be able to help you unless you have
the account owner on the phone line with you. We can only
discuss account specific questions with the account owner.

1. The New Jersey College Affordability Act allows taxpayers with gross income of $200,000 or less to qualify for a state income tax deduction for contributions into a Franklin Templeton 529 College
Savings Plan of up to $10,000 per taxpayer, per year, beginning with contributions made in tax year 2022.
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Investors should carefully consider the 529 plan’s investment goals, risks, charges and expenses before investing.
To obtain the Program Description, which contains this and other information, talk to your financial professional or
call Franklin Distributors, LLC, the manager and underwriter for the 529 plan at (800) 342-5236 or visit
franklintempleton.com. You should read the Program Description carefully before investing and consider whether
your, or the beneficiary’s, home state offers any state tax or other state benefits such as financial aid, scholarship
funds, and protection from creditors that are only available for investments in its qualified tuition program.

Franklin Templeton’s 529 College Savings Plan is offered and administered by the New Jersey Higher Education Student
Assistance Authority (HESAA); managed and distributed by Franklin Distributors, LLC, an affiliate of Franklin Resources, Inc.,
which operates as Franklin Templeton.

Investments in Franklin Templeton’s 529 College Savings Plan are not insured by the FDIC or any other government agency and
are not deposits or other obligations of any depository institution. Investments are not guaranteed by the State of New Jersey,
Franklin Templeton, or its affiliates and are subject to risks, including loss of principal amount invested. Investing in the plan
does not guarantee admission to any particular primary, secondary school or college, or sufficient funds for primary, secondary
school or college.

Franklin Templeton, its affiliates, and its employees are not in the business of providing tax or legal advice to taxpayers. These
materials and any tax-related statements are not intended or written to be used, and cannot be used or relied upon, by any
such taxpayer for the purpose of avoiding tax penalties or complying with any applicable tax laws or regulations. Tax-related
statements, if any, may have been written in connection with the “promotion or marketing” of the transaction(s) or matter(s)
addressed by these materials, to the extent allowed by applicable law. Any such taxpayer should seek advice based on the
taxpayer’s particular circumstances from an independent tax professional.
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